Supporting Artifacts

1. Interview Log (30 Users)

Name User Type Age Device Key Insight
Usage
Aarav Mehta | Software 28 Heavy laptop | Experiences eye strain but does
Engineer use not track eye health
Riya Sharma | Student 21 Phone + Opens Lenskart only when buying
laptop glasses
Karan Patel Analyst 31 Laptop Feels eye fatigue but ignores it
heavy
Neha Gupta Designer 26 High screen | Would try eye exercises if guided
exposure
Aditya Verma | Student 20 Mobile Unsure when next eye test is
heavy needed
Rahul lyer Developer 29 Laptop Interested in tracking eye health
Sneha Kapoor | Freelancer 32 Laptop Only engages with eyewear apps
during replacement
Amit Kulkarni | Teacher 38 Moderate Prefers visiting local opticians
screen
Pooja Singh Student 23 Laptop Would appreciate eye-care
reminders
Vikram Nair Business 30 Laptop Experiences eye strain frequently
Analyst heavy
Ananya Desai | Digital 27 Laptop Would use quick monthly
Marketer check-ins
Rohit Jain Gamer 22 Long screen | Interested in eye health insights

sessions




Priya Nanda Consultant 35 Laptop Uses blue light glasses but doesn't
track eye health
Saurabh Student 19 Mobile Does not remember prescription
Yadav details
Kavya Reddy | Entrepreneur 34 Laptop Wants reminders for eye tests
Dev Arora UX Designer 28 Laptop Wants guided eye exercises
heavy
Manish Office Worker | 33 Laptop Only engages during sales
Chatterjee
Arjun Khanna | Engineer 29 Laptop Interested in vision score tracking
Meera Bansal | Student 24 Laptop Would respond to app reminders
Ankit Mishra Writer 36 Laptop Needs eye relaxation breaks
Sunita Verma | Teacher 40 Low screen | Relies on local opticians
Rohan Developer 27 Laptop Would try guided eye exercises
Agarwal
Tanya Shah Product 31 Laptop Likes health tracking features
Manager
Nikhil Sinha Student 22 Mobile Interested in simple check-ins
heavy
Gaurav Consultant 37 Laptop Would trust insights from Lenskart
Malhotra
Shweta Office Worker | 33 Laptop Only engages when purchasing
Menon
Deepak Joshi | Freelancer 28 Laptop Would use preventive reminders
Aditi Bhatia Designer 29 Laptop Experiences eye fatigue frequently
Kunal Student 20 Mobile Would complete quick check-ins
Bhargava
Siddharth Rao | Analyst 32 Laptop Interested in personalized eye

health insights




2. Screenshots

Hi buddy..

Hey whats

All good.. bro as you are a
lenskart user wanted to ask

few questions regarding my
project..

Yes.. tell na..

After purchasing glasses from
Lenskart, how often do you
open the app again?

Would anything make you
revisit the app more
frequently?

O E®

After purchasing glasses from
Lenskart, how often do you
open the app again?

v a reason t
) the app.

Ok..

Would anything make you
revisit the app more
frequently?

ybe if it helped me track my
eye health or gave reminders

about eye strain from screen
time.

Oh nice.. thanks buddy..
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fiem. | work
and by eveni

Hi Meha, haw are you doing?

train during
creens?

1 currently do amything to
manage that?

k.

% on what could solve

Hm.. if could get a few quick eye

WWhat abt u?

All good.. listen na as | informed

Do ¥

currently do anything to

manage that?

Mot really

3. Competitor Analysis Table

k.. Thanks

Platform Core Offering Engagement Strategy Gap
Lenskart Eyewear Promotions and Limited post-purchase
purchase replacements engagement
Warby Parker Eyewear retail | Style discovery Limited health tracking

Zenni Optical Affordable Product catalog No engagement tools
eyewear

Specsmakers Eyewear retail | In-store experience Limited digital engagement

EyeQue Vision testing Vision tracking Hardware dependent

device




Insight

Most competitors focus on product discovery and purchase. Few platforms offer continuous
eye-care engagement.

4. Flow Diagram

(Link)

5. Prototype (Link)


https://www.figma.com/board/zZxQSP0XoFJG8IbHBSjBww/Vision--User-Engagement-Flow?node-id=0-1&p=f&t=Vo4P2iBvYkASM9UP-0
https://www.figma.com/board/D08Pwjc5ZgzXTLWL3O49Jo/Vision--Color-Coded-User-Flow?node-id=0-1&p=f&t=NaDZNtju9tJ0WbNH-0
https://eyes-on-health.lovable.app/

3 day delivery 4 L e
400031 - Mumbai, _.. sy

Q What are you looking for? = (8]

k.

=
el
t:‘u

N

Vision+ FREE

Track your eye health, get monthly check-ins,
guided exercises & personalized insights.
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< Monthly Check-In

Question 1 of 5 ~2 min

How often did you experience eye strain
this month?

MNever

Sometimes

Often

Very Often

< Eye Exercise Hub

Today's Goal

Exercises

8

20-20-20 Rule
Every 20 min, lock at something 2

5 2 min

Focus Shifting
Allernale locus between near and |

T 3 min

Eye Rolling
Gently rall your eyes clockwise, th

@ 2 min

Palming
Warm your palms and genlly place

% 5 min
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